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Key Issue

e Social work exists within specific cultural,
political, social and economic contexts and
cannot be divorced from them

e TO what extent can there be, therefore, a
universal understanding or definition of
soclal work?
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Three main social work approaches

e Social administration e Working with.individuals, in bot.h
problem-solving and therapeutic

ways - the individualist/therapeutic

. approach
e Individual casework TS S e BT L T

and case that resources are mobilised to meet

management need, with particular stress on the
tasks of liaison and coordination- the

administrative approach

Social : Working with groups and
e SOClal action or communities, to construct creative

Community and new types of response to
problems, including the development

engagement of new services and resources- a
collectivist approach

Lymbury (2005)
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The place and role of social work

Is the structure of society basically fine and
people need help with adjusting to it or does
society need amending in a more radical way?




International Federation of Social Workers
- global definition of social work

“Social work is a

practice-based profession

and an academic discipline that promotes
social change and development, social
cohesion, and the empowerment and liberation
of people. Principles of social justice, human

rights, collective

diversities are central to socia

responsibility and respect for

work. Underpinned by theories of social work,

soclal sciences,

numanities and indigenous

knowledge, social work engages people and

structures to ado

ress life challenges and

enhance wellbeing.” IFSW 2014




Is social work a ‘true’ profession?

Social work is both interdisciplinary and transdisciplinary
and draws on a wide array of scientific theories and
research. ‘Science’ is understood in this context in its
most basic meaning as ‘knowledge’. Social work draws
on its own constantly developing theoretical foundation
and research as well as theories from other human

sciences including but not limited to community
development, social pedagogy, administration,
anthropology, ecology, economics, education,
management, nursing, psychiatry, psychology public
health and sociology. The uniqueness of social work
research and theories is that they are applied and

emancipatory.

)



http://ifsw.org/get-involved/global-definition-of-social-work

CANADA

Social work is a profession concerned with helping
Individuals, families, groups and communities to
enhance their individual and collective well-being. It
aims to help people develop their skills and their abllit
to use their own resources and those of the community
to resolve problems. Social work is concerned with
Individual and personal problems but also with broader
social issues such as poverty, unemployment and
domestic violence.

Human rights and social justice are the philosophical
underpmnmgl(s of social work practice. The uniqueness
[

of social work practice is in the blend of some
particular values, knowledge and skills, including the
use of relationship as the basis of all interventions and
respect for the client’s choice and involvement.
(Canadian Association of Social Workers)




UNITED KINGDOM

Social workers play a pivotal and often leading role in safeguarding
people’s rights, building relationships to support and empower
children, adults and families to make important choices about the
direction of their lives. (The College of Social Work)

Social work grew out of humanitarian and democratic ideals, and its
values are based on respect for the equality, worth, and dignity of all
people. Since its beginnings over a century ago, social work practice
has focused on meeting human needs and developing human
potential. Human rights and social justice serve as the motivation
and justification for social work action. In solidarity with those who
are disadvantaged, the profession strives to alleviate poverty and to
work with vulnerable and oppressed people in order to promote
social inclusion. Social work values are embodied in the profession’s
national and international codes of ethics. (British Association of
Social Work provides a Code of Ethics for social work )




[Social workers are] graduates of schools of social

work (in the U.S.A. with either bachelor’s, Master’s or

doctoral degrees) who use their knowledge and

skills to provide social services for clients (who

may be individuals, families, groups, communities,

ﬁr?anlzatlons, or society in general). Social workers
e

P people increase their capacities for problem
solving and coping, and they help them obtain needed
resources, faclilitate interactions between individuals
and between people and their environments, make
organizations responsible to people, and influence
social policies. Social workers may work directly with
clients addressing individual, family and community
Issues, or they may work at a systems level on
regulations and policy development, or as _
administrators and(g) anners of large social service
systems (Barker, 2003).




FRANCE

The focus of debate is no longer between
universities and professions, but between rival
definitions of the role of social work within an even
broader knowledge base than that provided by the
already «interdisciplinary» models of the nineteen
eighties. Now, instead of learning about sociology,

psychology and social psychology - the three
mainstays of most training centres until the middle of
the nineteen nineties, students are expected to
develop communication, advocacy, legal and
contractually based ne otiation skKills. hey learn
«strategic thinking» and are invited to carry out a
neighbourhood profile analysis for urban
development projects.




To what extent can there be a universal
understanding or definition of social work?

Common ground Variance

e Social work is a practice ° Emteicfd progeS_S'OH SthatUS
e Level of emphasis on the

and res_e arch based role of social workers in

profession community or social

.. - development/ changing
e |Individual, collective and society, achieving social

social administration justice, realising rights of

approaches vulnerable people
: Policy goals — more equal
* Social workers have soCiety-with high levels of
specialized education, universal services? Or
knowledge and skills smaller state role and a
greater role/responsibility for
Individuals and families?




MOLDOVA

Social Assistance — a component of the national social
protection system, in which the state and civil society
engage to prevent, limit or eliminate the temporary or
permanent effects of events that are considered social
risks which can generate marginalisation or social
exclusion of persons and families in difficulty (Law on

Social Assistance No. 547 from 25.12.2003).

Social Assistance represents the main principle of social
protection by which the state intervenes in the prevention
or elimination of the negative effects which affect the
wellbeing of the most vulnerable groups of the
population, meeting the fundamental needs of these
groups and restoring their vital functionalities (Law on
Social Services No. 123 from 18.06.2010).




Four types of social work practitioners defined in the Moldova
legislative and policy framework

1. Community Social Workers — generic social worker
providing assistance at the community level to a range of

clients including support with applying for cash benefits,
Individual case work and community mobilisation.

2. Specialised social services providers — social worker
providing specialised support to specific client groups in a
range of settings and services including for example
residential services, day care, child protection and care
services, community centres, mobile teams

3. Social worker with specialist functions — for example
community based child protection specialists who are social

workers focused on child protection and care in the family and
community;

4. Home care workers — provide home help services mainly to
older people and adults with disabilities in their homes




Services delivered by Territorial Social Assistance

Service in Moldova

TSAS
Family and child Services for elderly and Benefitsin cash and in-
protection disabled kind
Family support — Home care services AS/WS
Foster care /Mabile Personal assistance Material aid
Kinship care \ team // Respite care Transport compensation

Adoption Family placement for adults

Family type home

Community home for children

Protected living

Temporary placement centre for children
Day care centre for children
Multifunctional community base centre

Community home for adults

Asylum for old and disabled people
Temporary placement centre for adults
Day care centre for adults
Multifunctional community base centre

- - - - -

Provision of prosthesis
Social canteen



Moldova - levels of social work involvement in social
assistance

TERTIARY HIGH
NEED

SECONDARY

PRIMARY

Family/household




Modes of delivery and regulation

e Mainly government services — local authority
financed and managed

e Service standards and guidance issued by national
government, but not regulated

e New system of licensing non-government service
providers

e No mechanism for accreditation or licensing;
continuous professional development for social
workers required, but not regulated




Contribution to achieving policy goals?

e Child protection, family support and prevention of
child separation

e [ncreasing equity — access to universal and second
tier services for families, people with disabllities

and older people, especially in rural areas
e Social inclusion — people with disabilities

e Poverty alleviation - targeting and coverage of
soclal assistance programs




SOUTH AFRICA 1

National Association of Social Workers South Africa
CORE VALUES

Service: Social Workers are committed to helping people in
need and addressing social problems.

Social Justice: Social Workers address social injustices of

all forms.

Relationships: Social Workers recognize the central
Importance of relationships in human well-being.

Integrity: Social Workers value and protect the trust they
earn with clients and communities.

Competence: Social Workers practice within their abilities
and work to enhance their professional expertise.




SOUTH AFRICA 2

South African Council for Social Service
Professionals (SACSSP)

ETHICAL VALUES
Social justice — Social workers challenge social

Injustice. They pursue social change, particularly
with and on behalf of vulnerable an disadvantaged
iIndividuals, families, groups and communities

Service delivery — Social workers’ primary goals is
to assist individuals, families, groups and
communities and address social needs and
problems.




SOCIAL DEVELOPMENT APPROACH

e Equal emphasis on social and economic aspects
of development

e Challenges in implementation:
“Despite having adopted a developmental

approach to service delivery, the focus of the DSD
over the last decade has been predominantly on
social security, to the detriment of other
developmental social services.” Strategic Plan
Update DSD 2007-2010 (2007)




Integrated service delivery model (DSD, 2005)
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Delivery mechanisms

e Department of Social Development —
policies and programs

e Social grants administered through SASSA

e Services provided by NGOs and
provincial/local government organizations —
formal and informal

e Mixed modes of delivery — public/NGO with
funding from public sources




Conclusions

e There Is a role for social work In social
protection however it is defined — social
workers need to be equipped with the

competencies and regulatory space to
practice preventive, promotive and
transformative social work as well as
protective




Issues for consideration

e Generic/specialized social work (e.g. for
children and those In need of protective
services)

e Administrative burden of case work or
soclal administration

e | ocally relevant and rooted practice
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TR 5 IREES (DSD, 2005)
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